RETAIL AGGREGATE DATA FOR: BST Aggregate(BST) file:///Cl/unzipped/~ME00006/M_40EE~1. HTM

RETAIL DESIGN: BST - BST Aggregate

Report Period: 04/01/1998 to 04/30/1998
Using Previous Month Provisioning Data
Extract Date: 1998-05-21 15:15:36.6398

Troubles Within 30 days of Provisioning

Detailed Report
Dispatched Non-Disp. Total
Circuit Cnt <10 >= 10 <10 |>=10 <10 >= 10
LOUISIANA Troubles 33 0 4 37 0
Provisioned 955 3 955 955 3

REGION Troubles 600 0 84 684 0
Provisioned 13612 4 13612 13612 4
Percent 4.41 0.00 0.62 0.00 5.02 0.00

0
3
Percent 3.46 0.00 042 0.00 3.87 0.00
0
4

NA = Not Applicable (NA indicates measurements that do not apply to the particular measure)
Blank cells occur as a result of either no activity or when a divide by zero error would result.



TRINK CLEC SPECIFIC DATA FOR: CLEC Aggregate(CLEC) file:///Cifunzipped/~ME00006/M_PROV~4 HTM

TRUNKS FOR: CLEC - CLEC Aggregate

Report Period: 04/01/1998 to 04/30/1998

Using Previous Month Provisioning Data

Report TimeStamp: 1998-05-11 22:53:35.4993

Troubles Within 30 days of Provisioning

Detailed Report
Dispatched Non-Disp. Total
CircuitCnt | <10 | >=10 <10 | >=10 <10 >= 10
LOUISIANA Troubles 0 0 0 0 0 0
Provisioned 0 0 0 0 0 0
Percent
REGION Troubles 2 0 27 0 29 0
Provisioned 53 0 83 0 53 0
Percent 3.77 50.94 5472 | 0.00

NA = Not Applicable (NA indicates measurements that do not apply to the particular measure)
Blank cells occur as a result of either no activity or when a divide by zero error would result.




TRUNK AGGREGATE DATA FOR: BST Aggregate(BST) file:///Clfunzipped/~ME00006/M_PROV~3 HTM

TRUNKS FOR: BST - BST Aggregate

Report Period: 04/01/1998 to 04/30/1998
Using Previous Month Provisioning Data
Extract Date: 1998-05-21 15:15:39.8313

Troubles Within 30 days of Provisioning

Detailed Report
Dispatched Non-Disp. Total
Circuit Cnt <10 |>=10] <10 [>=10] <10 |{>=10
LOUISIANA Troubles 4 0 23 0 27 0

Provisioned 2160 48 2160 48 2160 48
Percent 019 | 0.00 | 1.06 | 0.00 125 | 0.00

REGION Troubles 18 0 88 0 106 0
Provisioned | 24320 | 1296 | 24320 | 1296 | 24320 | 1296
Percent 0.07 0.00 { 036 | 000 | 044 0.00

NA = Not Applicable (NA indicates measurements that do not apply to the particular measure)
Blank cells occur as a result of either no activity or when a divide by zero error would resuit.



RESALE CLEC SPECIFIC DATA FOR: CLEC Aggregate(CLEC) file:///C|/unzipped/~-ME00G06/M_PROV~2. HTM

UNE DESIGN - CAP: CLEC - CLEC Aggregate

Report Period: 04/01/1998 to 04/30/1998
Using Previous Month Provisioning Data
Report TimeStamp: 1998-05-18 18:03:35.2710

Troubles Within 30 days of Provisioning

Detailed Report
Dispatched Non-Disp. Total
Circuit Cnt <10 | >=10 | <10 |>=10 | <10 | >=10
LOUISIANA Troubles 0 0 0 0 0 0
Provisioned 4 0 4 0 4 0
Percent 0.00 0.00 0.00
REGION Troubles 97 1 12 0 109 | 1
Provisioned 2680 51 2680 51 2680 51
Percent 3.62 1.96 0.45 0.00 407 0.00

NA = Not Applicable (NA indicates measurements that do not apply to the particular measure)
Blank cells occur as a result of either no activity or when a divide by zero error would result.



RESALE CLEC SPECIFIC DATA FOR: CLEC Aggregate(CLEC)

UNE DESIGN - CAP: CLEC - CLEC Aggregate

file:///C|/unzipped/~ME00006/M_PROV~2 HTM

Report Period: 04/01/1998 to 04/30/1998
Using Previous Month Provisioning Data

Report TimeStamp: 1998-05-18 18:03:35.2710
Troubles Within 30 days of Provisioning

Detailed Report
Dispatched Non-Disp. Total
Circuit Cnt <10 |>=10 | <10 | >=10 | <10 | >=10
LOUISIANA Troubles 0 0 0 0 0 0
Provisioned 4 0 4 0 4 0
Percent 0.00 0.00 0.00
REGION Troubles 97 1 12 0 109 1
Provisioned 2680 51 2680 51 2680 51
Percent 3.62 1.96 0.45 0.00 4.07 0.00

NA = Not Applicable (NA indicates measurements that do not apply to the particular measure)
Blank cells occur as a result of either no activity or when a divide by zero error would resuit.

OO0 11.21 ANA



RESALE CLEC SPECIFIC DATA FOR: CLEC Aggregate(AGG)

UNE NON-DESIGN - CAP: AGG - CLEC Aggregate

Report Period: 04/01/1998 to 04/30/1998
Using Previous Month Provisioning Data

Report TimeStamp: 1998-05-18 18:03:32.7699

Troubles Within 30 days of Provisioning

Detailed Report
Residence Business . Total
Dispatched Non-Disp. Dispatched Non-Disp.

Cireunit Cnt <10 >= 10 <10 >= 10 <10 >= 10 <10 >= 10 <10 >= 10

LOUISIANA Troubles 0 0 0 0 0 0 0 0 0 0

Provisioned 0 0 0 0 454 0 8 0 462 0

Percent 0.00 0.00 0.00

REGION Troubles 6 0 0 0 9 0 4 0 19 0

Provisioned 122 0 9 0 2306 9 78 0 2515 9
Percent 4.92 0.00 0.39 0.00 513 0.76 0.00

}ot'l

NA = Not Applicable (NA indicates measurements that do not apply to the particular measure)
Blank celfs occur as a result of either no activity or when a divide by zero error would result.

8/19/98



RETAIL AGGREGATE DATA FOR: BST Aggregate(BST)

RETAIL SERVICES: BST - BST Aggregate

file:///C)/unzipped/~ME00006/M_9F84~1.H

Report Period: 04/01/1998 to 04/30/1998
Report TimeStamp: 1998-05-11 17:32:15.0880

Repeat Troubles Within 30 days

; Detailed Report
: Residence Business Res + Bus
Dispatched | Non-Disp. Total Dispatched | Non-Disp. | Total Dispatched | Non-Disp. Total
LOUISIANA Repeat Count 7014 3619 10633 1385 468 1853 8399 4087 12486
Trouble Count 39665 26520 66185 8587 3948 12535 48252 30468 78720
Percent 17.68 13.65 16.07 16.13 11.85 14.78 17.41 13.41 15.86
REGION Repeat Count 79881 37110 116991 161565 6372 22527 96036 43482 139518
Trouble Count 422022 271164 | 693186 98533 51269 149802 520555 322433 | 84298!
Percent 18.93 13.69 16.88 16.40 12.43 15.04 18.45 13.49 16.55

i
thofl

NA = Not Applicable (NA indicates measurements that do not apply to the particular measure)
Blank cells occur as a result of either no activity or when a divide by zero error would result.

8/19/98 11:32 A



RESALE CLEC SPECIFIC DATA FOR: CLEC Aggregaie(CLEC)

RESALE SERVICES - RESELLER: CLEC - CLEC Aggregate

file:///Cl/unzipped/~MEOO006/M_ASTF- |

Report Period: 04/01/1998 to 04/30/1998
Report TimeStamp: 1998-05-11 17:32:18.4957

Repeat Troubles Within 30 days

Detailed Report

Residence Business Res + Bus
Dispatched | Non-Disp. | Total | Dispatched | Non-Disp. | Tetal | Dispatched | Non-Disp. | Tot:
LOUISIANA Repeat Count 178 60 238 28 11 39 206 71 277
Trouble Count 1139 319 1458 123 73 196 1262 392 1654
Percent 15.63 18.81 16.32 2276 15.07 19.90 16.32 18.11 16.7!
REGION Repeat Count 928 306 1234 275 158 433 1203 464 166’
Trouble Count 6487 2866 9353 1580 1117 2697 8067 3983 1205
Percent 14.31 10.68 13.19 17.41 14.15 16.05 14.91 11.65 13.8:

NA = Not Applicable (NA indicates measurements that do not apply to the particular measure)
Blank cells occur as a result of either no activity or when a divide by zero error would result.

fofl 8/19/98 11:32 AWM



RETAIL AGGREGATE DATA FOR: BST Aggregate(BST) file:///Cl/unzipped/~ME00006/M_BESC~1.HTM

RETAIL DESIGN: BST - BST Aggregate

Report Period: 04/01/1998 to 04/30/1998
Report TimeStamp: 1998-05-11 17:44:07.5239

Repeat Troubles Within 30 days

Detailed Report
Dispatched Non-Disp. Total
LOUISIANA Repeat Count 75 94 169
Trouble Count 606 430 1036
Percent 12.38 21.86 16.31
REGION Repeat Count 800 654 1454
Trouble Count 5485 3144 8629
Percent 14.59 20.80 16.85

NA = Not Applicable (NA indicates measurements that do not apply to the particular measure)
Biank cells occur as a result of either no activity or when a divide by zero error would result.

1ofl

8/19/98 11:32 AM
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RESALE CLEC SPECIFIC DATA FOR: CLEC Aggregate(CLEC)

RESALE DESIGN - RESELLER: CLEC - CLEC Aggregate

file:///Cl/unzipped/~ME00006/M_4FB3~1.HTM

Report Period: 04/01/1998 to 04/30/1998

Report TimeStamp: 1998-05-11 17:34:08.3326

Repeat Troubles Within 30 days

Detailed Report
Dispatched Non-Disp. Total
LOUISIANA Repeat Count 0 4 4
Trouble Count 12 6 18
Percent 0.00 66.67 22.22
REGION Repeat Count 0 5 5
Trouble Count 36 12 48
Percent 0.00 41.67 10.42

NA = Not Applicable (NA indicates measurements that do not apply to the particular measure)
Blank cells occur as a result of either no activity or when a divide by zero error would result.

1 nf

2/19/98 11:33 AM



RETAIL AGGREGATE DATA FOR: BST Aggregate(BST)

file:///C|/unzipped/~MEQ0006/M_REPE~4. HTM

TRUNKING: BST - BST Aggregate

Report Period: 04/01/1998 to 04/30/1998

Report TimeStamp: 1998-05-12 15:41:39.4516

Repeat Troubles Within 30 days

Detailed Report
Dispatched Non-Disp. Total
LOUISIANA Repeat Count 24 5 29
Trouble Count 53 68 121
Percent 4528 7.35 23.97
REGION Repeat Count 198 65 263
Trouble Count 243 755 998
Percent 81.48 8.61 26.35

NA = Not Applicable (NA indicates measurements that do not apply to the particular measure)
Blank cells occur as a result of either no activity or when a divide by zero error would result.

ODMMAIGDO 11.9"% AN



RESALE CLEC SPECIFIC DATA FOR: CLEC Aggregate(CLEC)

TRUNKING - RESELLER: CLEC - CLEC Aggregate

file:///Cj/unzipped/~ME00006/M_REPE~3.HTM

Report Period: 04/01/1998 to 04/30/1998
Report TimeStamp: 1998-05-11 17:34:28.7905

Repeat Troubles Within 30 days
Detailed Report

Dispatched Non-Disp. Total
LOUISIANA Repeat Count 0 0 0
Trouble Count 3 1 4
Percent 0.00 0.00 0.00
REGION Repeat Count 1 0 1
Trouble Count 12 128 { 140
Percent 8.33 0.00 0.71

NA = Not Applicable (NA indicates measurements that do not apply to the particular measure)
Blank cells occur as a resuit of either no activity or when a divide by zero error would result.

l of 1

R/19/98 11:33 AM



RESALE CLEC SPECIFIC DATA FOR: CLEC Aggregate(CLEC) file:///C//unzipped/~ME00006/M_REPE~2.HTM

UNE DESIGN - CAP: CLEC - CLEC Aggregate

Report Period: 04/01/1998 to 04/30/1998
Report TimeStamp: 1998-05-11 17:34:07.5972

~ Repeat Troubles Within 30 days

Detailed Report
Dispatched Non-Disp. Total
LOUISIANA Repeat Count 0 0 0
Trouble Count 2 0 2
Percent 0.00 0.00
REGION Repeat Count 10 3 13
Trouble Count 162 28 180
Percent 6.58 10.71 7.22

NA = Not Applicable (NA indicates measurements that do not apply to the particular measure)
Blank cells occur as a result of either no activity or when a divide by zero error would result.

OISO 11.%% AxA



RESALE CLEC SPECIFIC DATA FOR: CLEC Aggregate(CLEC) file:///Clfunzipped/~ME00006/M_REPE~]. HTM

UNE NON-DESIGN - CAP: CLEC - CLEC Aggregate

Report Period: 04/01/1998 to 04/30/1998
Report TimeStamp: 1998-05-11 17:33:51.0485

Repeat Troubles Within 30 days

Detailed Report
Dispatched Non-Disp. Total
LOUISIANA Repeat Count 0 0 0
Trouble Count 0 0 0
Percent

REGION Repeat Count 7 2 9
Trouble Count 40 57 97
Percent 17.50 3.51 9.28

NA = Not Applicable (NA indicates measurements that do not apply to the particular measure)
Blank cells occur as a result of either no activity or when a divide by zero error would resuit.



REPORT NAME
REPORT PERIOD
REPORT TIMESTAMP
CLEC

Order Completion Interval Distribution & Average Interval (Dispatch)

04/01/1998 - 04/30/1998
1998-05-08 09:51:00.7524
Aggregate

LOUISIANA

Interval (day) 0 1
TOTAL AVG INTV

Resale Res < 10 241 2.32% 209} 20.
1033 3.97

Resale Res >= 10 Oi .00% Ol
4 3.00

Resale Bus < 10 10] 13.16% 21 27.
76 3.54

Resale Bus >= 10 0l .00% 11 33.
3 2.67

Interval (day) 0-5 6-10
TOTAL AVG INTV

Resale Spec < 10 15| 22.39% 51 7
67 25.24

Resale Spec >= 10 0l .00% 01
2 15.00

UNE Design < 10 21 22.22% 21 22.
9 10.11

UNE Design >= 10 0l .00% 0l

1 17.00

UNE Non-Design < 10 8] 28.57% 01
28 14.57

UNE Non-Design >=10 0} % 0l

0

REGION

0 1

TOTAL AVG INTV

Resale Res < 10 93| 1.72% 5831 10.
5422 5.26

Resale Res >= 10 11 3.33% 2

30 4.43

Resale Bus < 10 81| 7.72% 141) 13.
1049 5.80

Resale Bus >»= 10 31 7.50% 3 7

40 6.10

23%

.00%

63%

33%

.46%

T5%

44

o¢

.50¢

257]
2
11}

1]

11-15
2|
1]
4
0l
4|

Ol

703|
71
125/

7

24

50.

14.

33.

50.

44.

14

12.

23.:

11.

17.

.88%

00%
47%

33%

.99%

00%

44%

.00%

.29%

3
138} 13.
11 25.
5| ©

0f

16-20
10] 14.
1] 50.
1] 11.
1{100.
151 53.

Ol

3
7171 13.
3] 10.
113 10.

31

30%

00%

.58%

.00%

93%

00%

113

00%

57%

22%

T7%

4
154}
0l

41

6491
11
102t

21

14.

11.

"

91%

.00%
.26%

.00%

.00%

.00%

o°

82|
1]
7]

14

26-30
4]
Ol
0l
0l
Ol

Ol

687
3
94 |

4]

25.

33.

12.

10.

10.

.96

.94%

00%

.21%

33%

[e))]
~J
N

©

00%

oc

V0%

5+
169
Ol
18|

01

30+
20}
01
0l
Oi
1

0l

5+
19901
13}
393

18]

16.

36%

.00%

23.

29.

68%

.00%

36.

43.

s
o

70%

.46%

5. 00%



0-5

TOTAL AVG INTV
Resale Spec < 10 64
224 17.46
Resale Spec >= 10 0l
3 19.67

UNE Design < 10 199
732 8.97

UNE Design >= 10 Ol
7 15.00

UNE Non-Design < 10 543
1265 9.06

UNE Non-Design >=10 6]
30 5.73

28.

27.

42.

20

57%

19%

.00%

92%

.00%

Total number of trouble record >

6-10
371
01
402 |
2
414

24

16.

54.

28.

32.

80.

52%

.00%

92%

57%

73%

00%

11-15
26|
1
67|
14
120

0|

11.

33.

14.

9.

61%

33%

.15%

29%

49%

.00%

26|
14
32
31
73}

Ol

11.

33.

42.

61%

.37%

863

L17%

.00%

21-25

12]
1
41|

0l

14.

29%

.24%

.00%

26-30
13
1

9]

0l
19]

0l

33.

.80%

33%

.23%

.50%

.00%

30+
314
0l
11|
0l
55}

01

3.84%

.00%

.50%

.00%

.35%

.00%



(Dispatch)

REPORT NAME Order Completion Interval Distribution & Average Interval

REPORT PERIOD 04/01/1998 - 04/30/1998
REPORT TIMESTAMP 1998-05-08 19:25:45.1643
CLEC BST
LOUISIANA
Interval (day) 0 1 2 3 4 5 5+
TOTAL AVG INTV
Retail Res < 10 425] 2.63% 22161 13.70% 38464 23.78% 2301} 14.23% 21291 13.17% 15381 9.51% 37161 22.98:
16171 4.50
Retail Res >= 10 11 1.00% 91 9.00% 191 19.00% 12| 12.00% 171 17.00% 91 9.00% 331 33.00°
100 6.11
Retail Bus < 10 3341 5.57% 5281 8.80% 1385 23.09% 563 9.39¢ 7271 12.12% 5061 .44% 1954} 32.58:
5997 6.61
Retail Bus >= 10 2| 1.71% 6l 5.13% 161 13.68% 10} 8.55% 12} 10.206% 9| .69% 621 52.99:
117 15.75
Interval (day) 0-5 6-10 11-15 16-20 21-25 26-30 30+
TOTAL AVG INTV
Retail Spec < 10 308] 13.32% 415] 17.94% 466 20.15% 2931 12.67% 2831 12.24% 161 | .96% 3871 16.73
2313 21.90
Retail Spec >= 10 1| 6.67% 21 13.33% 6| 40.00% 31 20.00% 2] 13.33% 0l 00% 11 6.67
15 17.47
REGION
0 1 2 3 4 5 5+
TOTAL AVG INTV
Retail Res < 10 36371 2.04% 14047} 7.89% 196891 11.06% 21126] 11.86% 20628] 11.58% 16908| .50% 82036| 46.07:
178071 6.96
Retail Res >= 10 13} . 95% 75} 5.50% 133} 9.75% 1571 11.51% 1531 11.22% 130/} .53% 7031 51.54:
1364 8.27 .
Retail Bus < 10 3296 5.14% 6175 9.63% 9944 15.51% 5653 8.82% 59711 9.31% 5493} .57% 275821 43.02
64114 8.05
Retail Bus >= 10 44| 2.36% 112 6.00% 1711 9.16% 1006 5.68% 116/ 6.21% 122 .53% 1196 64.00°
1867 14.10
0-5 6-10 11-15 16-20 21-25 26-30 30+
TOTAL AVG INTV
Retail Spec < 10 29671 11.04% 52401 19.50% 51751 19.20% 37294 13.88% 33281 12.38¢ 1972 | 7.34% 440l l6.6d
26872 20.9%



Retail Spec >= 10 161 10.32%

155 21.50

Total number of trouble record >

321 20.65%

135

34

21.94%

131

.37



REPORT NAME

30064 41.81%
0} %

265| 21.18%

1| 50.00%
6-10
31 9.68%
0l .00%
0} 3
0i %
0} .00%
01 %

1

15898) 30.22%

Ol E

N

REPORT PERIOD : 04/01/1998
REPORT TIMESTAMP : 1998-05-08 09:52:19.2534
CLEC : Aggregate
LOUISIANA

Interval (day) 0
TOTAL AVG INTV

Resale Res < 10 1401 19.49%
7190 1.74

Resale Res >= 10 0l 3
0 .00

Resale Bus < 10 703| 56.20%
1251 .98

Resale Bus >= 10 1} 50.00%
2 .50

Interval (day) 0-5
TOTAL AVG INTV

Resale Spec < 10 25| 80.65%
31 3.94

Resale Spec >= 10 Of .00%
1 19.00

UNE Design < 10 01 3
0 .00

UNE Design >= 10 0l %
0 .00

UNE Non-Design < 10 11100.00%
1 2.00

UNE Non-Design >=10 0l %
0 .00

REGION

0

TOTAL AVG INTV

Resale Res < 10 19344} 36.77%
52611 1.63

Resale Res >= 10 01 %
0 .00

Resale Bus < 10
11720 1.33

5445| 46.46%

32401 27.65%

2
1050}
01
1324

0l

11-15
1]
01
01
0l
01

0l

2
4531
01

1025}

14.60%

10.55%

.00%

3.23%

.00%

.00%

8.61%
%

8.75%

3
617] 8.58%
0l %
521 4.16%
0 .00%

16-20
2] 6.45%
17100.00%
0l %
0 %
0] .00%
0} %

3
47241 8.98%
01 %
693] 5.91%

5381
0l
571

01

21-25
0l
Ol
Ot
0t
01

Ol

Order Completion Interval Distribution & Average Interval (Non-Dispatch)
- 04/30/1998

.48%

.56%

.00%

.00%

.00%

286}
0l
131

01

26-30
01
01
Of
Ol
01

0]

5
2105/
o

2761

.00%

4.00%

3
)

2.35%

5+
292
0
29}

Ol

30+
Ol
Qi
0]
Ol
0]

0

5+
3637}
0l

515

4.06%

2.32%

.00%

.00%

.00%

.00%

6.91%

k)

4.39%



Resale Bus >= 10 9] 16.36% 8] 14.55% 91 16.36% 11} 20.00% 71 12.73% 01 .00% 111 20.00%
55 4.80
0-5 6-10 11-15 16-20 21-25 26-30 30+

TOTAL AVG INTV

Resale Spec < 10 1301 76.92% 301 17.75% 5| 2.96% 31 1.78% 1y .59% Ol .00% Ol .00%
169 3.41

Resale Spec >= 10 01 .00% 01 .00% O} .00% 11100.00% 01 .00% 0} .00% 04 .00%
1 19.00

UNE Design < 10 11100.00% 0] .00% 0} .00% 0} .00% 0l .00% 04 .00% 0l .00%
1 .00

UNE Design >= 10 0l % 0] % 0l 3 01 % 0l % 0l % Ol %
0 .00

UNE Non-Design < 10 76| 61.79% 361 29.27% 81 6.50% 2y 1.63% 14 .B1% Ot .00% 0} .00%
123 4.64

UNE Non-Design >=10 0] % 0} % 01 % 0} % 0y % 0] % O %
0 .00

Total number of trouble record > 64



REPORT NAME

Order Completion Interval Distribution & Average Interval

REPORT PERIOD 04/01/1998 - 04/30/1998
REPORT TIMESTAMP 1998-05-08 20:31:56.6355
CLEC BST
LOUISIANA
Interval (day) 0 . 1
TOTAL AVG INTV
Retail Res < 10 170488| 59.38% 76686
287102 .78
Retail Res >= 10 1/100.00% 0]
1 .00
Retail Bus < 10 20810 71.44% 3547
29128 .90
Retail Bus >= 10 25| 15.82% 66|
158 2.22
Interval (day) 0-5 6-10
TOTAL AVG INTV
Retail Spec < 10 41} 39.81% 111
103 45.64
Retail Spec >= 10 0} % 0l
0 0.00
REGION
0 1
TOTAL AVG INTV
Retail Res < 10 19288801 64.21% 700183}
3003935 .80
Retail Res >= 10 331100.00% 0l
33 .00
Retail Bus < 10 262761 74.67% 42126}
351900 .87
Retail Bus >= 10 3571 24.12% 340}
1480 2.98
0-5 6-10
TOTAL AVG INTV
Retail Spec < 10 435] 41.59% 242
1046 15.46
Retail Spec >= 10 21 11.11% 1|
18 53.72

26.71%

.00%

12.18%

41.77%

10.68%

oC

S

23.

w
—
O

11.

22.

23.14%

15

1

11

2
147)
01
690 |

28|

-15
11}

0]

2

109663]

0}

13078

11

265}

15
112}

01

5.

28%

.00%

5.

17.

10.

3

80%

12%

68%

oe

.65%

.00%

3.

17.

10.

O
—
[

71%

.00%

3
133711
01
6331

31

16-20
9|

Ol

3
129904
01
8932

13814

16-20
701

0t

(Non-Dispatch)

4
.66% 5217 1.
.00% 0f
.17% 9241 3.
.90% 111 6.
21-25
74% o
% Ol
4
.32% 45609} 1.
.00% 014
54% 7737 2.
.32% 90| 6.
21-25
.69% 40 3.
.00% 11 5.

82%

17%

96%

o0

1325)

01

3301

10

26-30
1

0}

o

.00%

5+

4868 |

1194}

15}

30+
304

Ol

5+
70941
0
14196

216

30+

109

4

9.

29.

14.

10.

.00%

.10%

49%

13%

.36%

.00%

.03%

59¢%

42%

.18%
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REPORT NAME
REPORT PERIOD
REPORT TIMESTAMP
CLEC

Total Cnt >=10
LOUISIANA
Resale Res

Resale Bus
Resale Spec
UNE Design

UNE Non-Design

REGION
Resale Res
30
Resale Bus
10
Resale Spec
}
UNE Design
UNE Non-Design
0

Missed Cnt <10

78
3

12

641
74
28
44

11

Percent Missed Installation Appointments
04/01/1998 - 04/30/1998

1998-05-08 09:50:14.5939

Aggregate

Missed % <10

17.9%

11.

s )
oc

~J
—
oc

12.5

¢

N
o
ol¢

O
o

(Dispatch)

Total Cnt <10

1033
76
67

9

28

5422
1049
224
132

1265

Missed Cnt >=10

0

Missed % >=10

33.3%
50.0%

.0%

ow

66.7%



REPORT NAME
REPORT PERIOD

REPORT TIMESTAMP

CLEC

Total Cnt >=10
LOUISIANA
Retail Res

100
Retail Bus

117
Retail Spec

15

Total Cnt >=10
REGION
Retail Res

1364
Retail Bus

1869
Retail Spec

155

Percent Missed Installation Appointments {Dispatch)
04/01/1998 - 04/30/1998

1998-05-07 22:54:33.6702

BST

Missed Cnt <10 Missed % <10 Total Cnt <10

819 5.1% 16176

225 3.7% 6001

294 12.7% 2313

Missed Cnt <10 Missed % <10 Total Cnt <10
17484 9.8% 178133

4158 6.5% 04183

2950 11.0% 26874

Missed Cnt >=10

Missed Cnt »>=10

127
136

19

Missed % >=10

26.7%

Missed % >=10



REPORT NAME
REPORT PERIOD
REPORT TIMESTAMP
CLEC

Total Cnt >=10
LOUISIANA
Resale Res

Resale Bus
Resale Spec
UNE Design

UNE Non-Design

Total Cnt >=10
REGION
Resale Res

0
Resale Bus

55
Resale Spec

1
UNE Design

0
UNE Non-Design

0

Missed Cnt <10

95

19

Missed Cnt <10

496
205

8

Percent Missed Tnstallation Appointments
04/01/1998 - 04/30/1998
1998-05-08 09:51:50.4661
Aggregate

Missed % <10

1.3%
1.5%

6.5%

.0%

Missed % <10

. 9%
1.7%
4.7%

.0%

{(Non-Dispatch)

Total Cnt <10

7195
1252
31

0

Total Cnt <10

52634
11761
169

1

123

Missed Cnt >=10

Missed Cnt >=10

Missed % >=10

.0%

.0%

Missed % >=10

oc

o
go

o
o°

o%

S¢



